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Dear Xxxxx, 

 

With the first signs of spring begin to show, we certainly feel like the last few weeks have been the start of 

a number of exciting projects for Caple Banks.  The positive signs of rejuvenation are not limited to the 

work we are carrying out internally. Small signs of optimism seem to be creeping into stock markets as we 

continue to see markets display a general resilience to ongoing problems caused by the banking crisis.   

It’s taken a little time, but we are delighted to announce that we now have a fully functioning website 

which can be found at www.caplebanks.co.uk.  

For all of you who regularly access your client site, you will now be able to find a direct link to your log in 

page by clicking on the key icon on the left hand side of our home page, just beneath our logo. We will 

continue to add to the site over the coming months and hope to feature a number of case studies and direct 

links to our newsletters and updates for you to read and review. If you have any feedback or any 

suggestions of things you’d like to see included on the site, we’d love to hear from you.  

In the meantime we’d like to say a huge thank you to the clients who have provided us with testimonials 

for the site, they really mean a lot. If you have been pleased with the service we provide and feel you are 

able to contribute, we’d be delighted to hear from you – we are looking for a short quote of about 30 words 

or so please.  

Stop press!  

We are very excited to share the news that we have recently been asked to feature as cover starts of New 

Model Adviser, a highly regarded and well read industry news magazine.  A chance meeting back in 

January led to us having a mini feature in the magazine in mid-February. Further conversations 

subsequently took place and we were selected for the front page feature, which has involved interviews 

and research and a very funny photo shoot down at the Clifton Suspension Bridge, to the bemused looks of 

a number of passer bys! The February article is available in the ‘news and press’ section of our website and 

as soon as the March issue goes live, we will also add it to the site for any of you who might be interested 

in reading it.  

We were particularly pleased to be asked to feature in the magazine as typically, featured businesses would 

have a minimum of 5 years trading history. New Model Adviser fed back that they were so impressed by 

our approach and willingness to embrace the changes within our industry that they were happy to make an 

exception. 

Whilst we are enjoying our five minutes of fame please be assured that this has not distracted us from the 

key task at hand! We continue to work on ways in which we can improve the service we deliver to you. In 

http://www.caplebanks.co.uk/


the last few months we have been working hard behind the scenes conducting diligence on a number of 

providers we recommend to ensure that you continue to benefit from high levels of service and competitive 

charges.  

Tax year end  

It seems to come around so quickly, one minute it’s Christmas and the next thing we know it’s tax year 

end! Now is the time to ensure that you have fully utilised the valuable tax allowances available to you. 

We know it’s not a particularly exciting area but it is estimated that this year a staggering £12.6 billion will 

be gifted to the taxman through inefficient planning. A report carried out by Unbiased, suggests that this 

will be the second highest tax wastage in history.  

Perhaps the two most valuable allowances each individual has is their ISA allowance (which is £10,680 if 

used in a stocks and shares ISA) and the capital gains tax allowance, which is £10,600.00.  Whilst the first 

allowance is relatively well known, many people ignore the capital gains tax allowance. This allows you to 

make a gain of up this amount each year, without being liable to any tax on this profit.  

Wherever possible we do try and identify for you allowances which have not been fully utilised and we 

will be in touch with a number of you in the coming weeks where we spot opportunities to make use of 

these valuable allowances before the tax year ends. If you have any questions or would like to check your 

portfolio is tax efficiently structured, please do not hesitate to get in touch and we will be happy to help.  

For those of you who left it until the last week of March, if you could bring this forward a week or so – it 

would be much appreciated....we certainly seem to gain a wrinkle or two at this time of year!  

The Retail Distribution Review & Exam success 

We know we keep on mentioning it, but The Retail Distribution Review, which will be brought into force 

in January of next year, is fast upon us. We designed Caple Banks very much with the Review in mind. 

The Review is focused on increasing trust in the industry between clients and their advisers, restoring 

consumer confidence which has been dented by poor practice, such as endowment and Personal Protection 

mis-selling in the past.  

We welcome many of the changes introduced by the review, which recognises a number of shortcomings 

within the industry and has set a number of new criteria that must be adopted for advisers in the future. 

This includes a fee only charging structure (which we have been adopting for some time now), together 

with requirements for all advisers to demonstrate their knowledge levels.  

Spurred on by the Review, we were delighted to celebrate Kevin’s successful completion of the Diploma 

in Financial Services back in February. Kevin’s hard work really paid off, as he passed first time, all three 

component parts of the Diploma. We anticipate that the Review will have a minimal impact on the way 

that we continue to advise you, but we will keep you appraised of any changes should they arise.   

All that’s left is for us to wish you all a very happy Easter and we will be in touch again in May with a 

further update.  

With best wishes,  

 

Kevin Caple.       Jody Banks.  

 


